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Memo 
 

To:  TennCare Nursing Home and HCBS Providers    
From:  J. D. Hickey 
  Deputy Commissioner, 
  Director, TennCare Bureau    
Date:  July 27 2005 
Re:  TennCare is Moving! 
 

TennCare staff have been housed in leased office space in the downtown Nashville area since 1984.  The 
main building that housed the Bureau office and some of the support staff is going to be demolished as 
building of the new federal courthouse begins; hence it was necessary for these staff to relocate to another 
building.  

I am proud to announce that all TennCare Bureau staff are moving into a single building in the Metro 
Center on the northern edge of the downtown Nashville area.  This move will benefit our staff and 
providers because there will be plenty of free parking adjacent to our building.  It will also benefit our 
staff since they will no longer have to go from one building to another for meetings, pick up mail, etc.   

The move is currently occurring in stages.  The scheduled date for the Long Term Care divisions to move 
will be during the week of August 15th thru the 19th. While we will endeavor to move in such a manner as 
to minimize disruptions to the provider community, it is impossible to eliminate all disruptions.  Below 
are the actions we plan to take to minimize impact to the provider community: 

 

 



   

 

1. We plan to move the PAE Unit and Clerical Unit on the same day to minimize the amount of 
“down time”. 

2. We plan to move all the Claims Processing Unit on the same day to minimize the amount of 
“down time”. 

3. For the one day we move the PAE Unit and the Clerical Unit, it will be necessary for us to 
disconnect the fax machines.  In any case where the provider/enrollee has been adversely 
affected by the provider being unable to fax PAE’s on the specific day of the move, the Bureau 
will make allowances for this day when approving the PAE. 

4. All fax numbers and 800 numbers that you have used in the past will remain the same.  
Individual staff phone numbers will change. However you may call an individual’s old number 
and the new number will be given to you.  At this time, we have not been assigned our new 
numbers. 

5. Existing processes and locations for picking up checks will be changing.  We will send you 
more information on this a little later as the actual move date nears. 

We are sending this notice to let you know about the move and provide assurances that we are going to 
make it as smooth a change as possible.  As the move gets closer and we can refine the dates, we will 
send another notice giving you more complete details. 


